CMGMA

Please Join Us for our

November Educational Program

In a time when there is no shortage of people
offering to speak about leadership, you’ll find
this workshop different....something you can
sink your teeth into. Based on the book, LIFT,
by 9gs President, Bob Vosburgh, the focus is
on three major areas: Self, Team and Atmos-
phere. You will learn about the three necessary
characteristics within each of those major ar-
eas, while being entertained with anecdotes,
stories and videos of successful leaders.

CMGMA Members will have their practice
take an on-line leadership survey that provides
qualitative and quantitative feedback. Atten-
dees leave with a mantra and critical bench-
marks for organizational performance and pro-
ductivity.

Our afternoon session will be a follow-on to
Bob’s morning Organizational Excellence
workshop. This workshop, Organizational
Evolution, is founded upon interactions with
thousands of MGMA members and more than
1,000 one-on-one coaching sessions. The key
areas of reflecting, observing and improving
will be discussed with real life examples of
how the process leads to increased organiza-
tional performance and productivity.

For more information on this and other up-
coming programs, please visit our
website: www.cmgma.org

Travel Directions to Amarante’s
62 Cove St., New Haven, CT
Phone: 203-467-2531

Traveling North on I-95 (From New York).
I-95N to Exit 50. Go straight ahead to 3rd traffic
light. Turn right onto Townsend Avenue. Follow
Townsend Ave. to 2nd traffic light. Go right onto
Lighthouse Road. Follow Lighthouse Road to the
Sth right (Rhea Street). Go straight ahead to
Amarante's.

Traveling South on I-95 (From Rhode Island).
I-95S to Exit 51. Go to 3rd traffic light, turn left
onto Townsend Ave. Follow Townsend Ave. to
3rd traffic light. Go right onto Lighthouse Road.
Follow Lighthouse Road to the 5th right (Rhea
Street). Go straight ahead to Amarante's.

Traveling South on I-91 (From Hartford).
I-91S to [-95N to Exit 50. Go straight ahead to
3rd traffic light. Turn right onto Townsend Ave.
Follow Townsend Ave. to 2nd traffic light. Go
right onto Lighthouse Road. Follow Lighthouse
Road to the 5th right (Rhea Street). Go straight
ahead to Amarante's.
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Bob has a Bachelors degree in Aerospace Engineer-
ing, from lowa State University. He attended the
University of Tennessee, where he finished a Masters
as well as PhD coursework in Astronautical Engi-
neering, in only ten months. He has used that educa-
tion as a fighter pilot, a professor at the US Air Force
Academy, and in the business world

Bob served in the corporate environment in positions
ranging from sales, to strategy, to CEO. He's worked
with the CIA, the White House, civilian and govern-
ment sectors, groups in the medical arena, chambers
of commerce.

After a dozen years in Corporate America, Bob
started his own business and focused on his love for
teaching and the opportunity to introduce organiza-
tions to models that increase performance and pro-
ductivity. His organization evolved from basic lead-
ership workshops and simple surveys to providing
portal-based science. In the past four years he’s spo-
ken to over 6,000 medical administrators and physi-
cians in 24 states.

Bob is an author, speaker, sought after executive
coach and the President of 9g Enterprises... a group
of high achievers who provide surveys, workshops,
coaching and keynotes.
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Thank you
“Friends of CMGMA”

Platinum Sponsor
CMIC

Gold Sponsors

CT Physicians’ Services
Mirrus Systems
ProMutual Group
SSIMED/Origin Healthcare

Friday, November 13, 2009
9:00 a.m. - 3:00 p.m.

Amarante’s Sea Cliff
New Haven, CT

(directions on reverse)

Schedule
8:30 a.m. - 9:00 a.m.

Registration
ACMPE Breakfast *

9:00 a.m. - 9:30 a.m.
Michael Koff, CMGMA President
Welcoming Remarks

Annual Meeting
Election of 2010 Officers

9:30 a.m. - 10:30 a.m.
Bob Vosburgh
“Organization Excellence”

10:30 a.m. - 10:45 a.m.
Break

10:45 a.m. - 12:30 p.m.
Bob Vosburgh
Program continuation

12:30 p.m. - 1:30 p.m.
Lunch

1:30 p.m. - 3:00 p.m.
Bob Vosburgh
“Organization Evolution”

*Dorene Harold, CMGMA’s American College of Medi-
cal Practice Executives (ACMPE) Forum Representative,

will be meeting with anyone interested in learning more
about ACMPE.

ACMPE has assigned a maximum of 4.25 credit hours to
this program. Forms for ACMPE members will be
available at the meeting.

REGISTRATION FORM

Register ONLINE at www.cmgma.org or

Please send this registration form
and check made payable to CMGMA to:
CMGMA, P.O. Box 30, Bloomfield, CT 06002
or fax to: 860-286-0787 or

Name:

Organization:

Address:

City: State:

Zip:
Phone: Fax:

Email:

Registration Fee received on or before October 30:
$95.00 CMGMA Member (*)
$135.00 Non-Member

Registration Fee received after October 30 or at the door:
$130.00 CMGMA Member (¥)
$190.00 Non-Member

Fee is non-refundable.

* Please note that member rates apply to all
office staff attending with CMGMA members.

Check Enclosed #

Credit Card#

Expiration Date

AMEX
Name on Card:

_ MasterCard _ VISA

Signature:

Are you a new CMGMA member? ____Yes ___ No
Is this your first CMGMA meeting? _ Yes ___ No

For further information, please call Kristin or Lori
at the CMGMA Executive Office: 860-243-3977
ot email us at info@cmgma.org.



